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HTC Unveils Its Third Google Phone
Wall Street Journal June 25, 2009

Taiwanese mobile-phone maker HTC Corp. unveiled its third Android-based device, nicknamed Hero, which
showcases a new interface that can be easily tailored to the needs and wants of the user.

The new interface, called HTC Sense, has been in the works for over two years and is the cornerstone of the
company's strategy to set itself apart in the increasingly crowded market for high-end phones.

At the root of Sense is one key idea, HTC Chief Executive Peter Chou said in an interview, and it's that today's
phones work and think too much like PCs and not enough like human beings. Everything is done via applications
that need to be opened and closed and work separately.

'We've been trained to function in this application-centric way. But that's not the way we think,' Mr. Chou said.
'"Today's phones are not really designed for people,' he added.

HTC's solution was to design Sense to more naturally mirror the way people think and function. For instance, all
communications from a given person, including email, texts, photos, Facebook updates and calls, are listed under
that person's name.

Practically this means that instead of digging into each individual application to retrieve a piece of information,
users can just tap a person's name and the information will show up.

'If you talk to Apple or Samsung, they believe in applications. But | believe content is content no matter where it
comes from,' said Horace Luke, HTC's chief innovation officer, in an interview.

Arriving to this level of integration was a time-consuming, complex task, but it demonstrates the depth of HTC's
cooperation with Google Inc. to leverage the full power of the Android platform, Mr. Luke explained.
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'Because we have full access to the code, we have more flexibility and freedom and we're able to integrate with any
partner and do things that we weren't able to do before,’ he said.

The Hero will be available next month in Europe and later this summer in Asia. A distinct U.S. model will hit the
shelves by the end of the year. The pricing of the device has yet to be announced but it will be available with
Orange, a unit of France Telecom SA, and Deutsche Telekom AG's T-Mobile.

The Hero features many of the usual suspects including a five mega-pixel autofocus camera, GPS navigation,
digital compass and gravity sensor.
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